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Mandatory Reporter Training and Certification 
Workgroup Charter 

 
 
 

Purpose 
 

 

The Department of Human Services, in cooperation with the Departments of Education 
and Public Health, shall facilitate a study by a workgroup of stakeholders to make 
recommendations relating to mandatory child abuse and mandatory dependent adult 
abuse reporter training and certification requirements. 

 

 

Goals and Objectives 
 
 

1. The workgroup shall develop interdepartmental strategies for improving 
mandatory child abuse and mandatory dependent adult abuse reporter training 
and certification requirements. 

 

 

2. The workgroup shall consist of representatives from the Departments of Human 

Services, Education, Public Health, Public Safety, and Human Rights, the 
Department on Aging, and the Office of the Attorney General; a Court Appointed 
Special Advocate; and other experts the Department of Human Services deems 
necessary. 

 

 

3. The membership of the workgroup shall also include four members of the 

General Assembly. The legislative members shall serve as ex officio, nonvoting 
members of the workgroup, with one member to be appointed by each of the 
following: the Majority Leader of the Senate, the Minority Leader of the Senate, 
the Speaker of the House of Representatives, and the Minority Leader of the 
House of Representatives. 

 

 

Deliverables 
 

 

1.  The workgroup shall submit a report with recommendations, including but not 
limited to strategies developed and other proposed improvements, to the 
Governor and the General Assembly on or before December 15, 2018. 



2  

Members 
 

 

Name Agency Job Title 

Janee Harvey Department of Human Services Bureau Chief of Child 
Welfare & Community 
Services 

Roxanne Riesberg Department of Human Services Child Protection 
Program Manager 

Catherine Stack Department of Human Services Dependent Adult Protection 
Program Manager 

Eric Heitz Department of Education School Improvement 
Consultant 

Karin Ford Department of Public Health Community Health 
Consultant 

Bret Braafhart Department of Public Safety Special Agent in Charge 

Sonya Streit Department of Human Rights Executive Officer 2 

Ben Mulford Department on Aging Elder Abuse Prevention 
and Awareness, Legal 
Assistance Development 

Katy Lang Office of the Attorney General Assistant Attorney General 

Amy Carpenter Court Appointed Special Advocate Deputy Administrator, 
CASA Program Manager 
Iowa Child Advocacy Board 

Joni Klaassen Department of Inspections and 
Appeals 

Bureau Chief of 
Complaint/Incident Bureau 

Kerstin Marnin Iowa Professional Society on the 
Abuse of Children (IAPSAC) 

IAPSAC President 

Liz Cox Prevent Child Abuse Iowa Executive Director 

 
 
 

ExOfficio (nonvoting) Members 
 

 

Name Appointed by 

Senator Mark Segebart Senate Majority Leader 

Senator Herman Quirmbach Senate Minority Leader 

TBD Speaker of the House 

Representative Marti Anderson House Minority Leader 
 


